
Health and Well-being 

LAA11 – Improve support and services for carers and 
users 

Contact: Clare Cotter Joint Planning and Strategic commissioning Manager – Carers 
clare.cotter@nhs.net 01392 267860 

 Strategies/Policies/Delivery Plans 
  Source  Description 

Department of Health (DH)  Carers at the heart of 21st century 
families and communities 

Department of Health (DH)  LAC (DH)(2008)1: Transforming adult 
social care 

HM Government 2007  Putting people first: a shared vision 
and commitment to the 
transformation of adult social care  

Department of Health 2007  Practice based commissioning ‐ 
budget setting refinements and 
clarification of health funding 
flexibilities, incentive schemes and 
governance  

Department of Health 2006  Our Health, Our Care, Our say‐White 
paper 

Department of Communities 
and Local Government 2006 

Strong and Prosperous Communities  

Department of Health  The National Service Framework for 
long term conditions 

Office of Public Sector 
Information 

Carers (Equal Opportunities) Act 
2004 (c. 15) 

DH 2004  Choosing Health: Making healthy 
choices easier White paper 

HM Government 2003  Aims and outcomes ‐ Every Child 
Matters 

HM Government 1999  Caring about carers: a national 
strategy for carers  

Commission for social care 
inspection 

Making social care better for 
people 

Public health Observatory How Healthy are Children in 
England 

Social Policy research Unit-
University of York 

Dimensions of choice-Cash-for-
Care-Schemes 

Carers UK The voices of carers 
Princess Royal Trust for 
Carers 

Supporting Carers: An action 
guide for General Practitioners 
and their teams  

South West Regional 
Assembly 

Health and Well- being in the 
South West 

Regional Improvement and 
efficiency Partnership 
(LIFTSW) 

South West Health and 
Wellbeing delivery plan 

National/Regional 

Devon Partnership NHS Trust  Carers resource pack 

mailto:clare.cotter@nhs.net
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085345
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085345
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/LocalAuthorityCirculars/DH_081934
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/LocalAuthorityCirculars/DH_081934
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081118
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081118
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081118
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081101
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081101
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081101
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081101
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081101
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4127453?IdcService=GET_FILE&dID=456&Rendition=Web
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4127453?IdcService=GET_FILE&dID=456&Rendition=Web
http://www.communities.gov.uk/publications/localgovernment/strongprosperous
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4105361
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4105361
http://www.opsi.gov.uk/ACTS/acts2004/ukpga_20040015_en_1
http://www.opsi.gov.uk/ACTS/acts2004/ukpga_20040015_en_1
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4094550
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4094550
http://www.everychildmatters.gov.uk/aims
http://www.everychildmatters.gov.uk/aims
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4006522
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4006522
http://www.csci.org.uk/registeredservicesdirectory/RSSearchDetail.asp?ID=0000057248&Type=
http://www.csci.org.uk/registeredservicesdirectory/RSSearchDetail.asp?ID=0000057248&Type=
http://www.ncb.org.uk/dotpdf/open_access_2/health_yp_report.pdf
http://www.ncb.org.uk/dotpdf/open_access_2/health_yp_report.pdf
http://www.york.ac.uk/inst/spru/research/pdf/CashReview.pdf
http://www.york.ac.uk/inst/spru/research/pdf/CashReview.pdf
http://www.carersuk.org/Information/Findinghelp/Branches
http://static.carers.org/files/prtc-introductory-section-3660.pdf
http://static.carers.org/files/prtc-introductory-section-3660.pdf
http://static.carers.org/files/prtc-introductory-section-3660.pdf
http://www.oursouthwest.com/RegiSus/framework/Health_and_Wellbeing.pdf
http://www.oursouthwest.com/RegiSus/framework/Health_and_Wellbeing.pdf
http://www.southwestiep.gov.uk/Resources/SWCOE/Programmes/Adult%20Health%20and%20Wellbeing/LIFT%20SW%20RIEP%20delivery%20plan%20-%20Adult%20Health%20and%20Wellbeing%20v7.13_200808.doc
http://www.southwestiep.gov.uk/Resources/SWCOE/Programmes/Adult%20Health%20and%20Wellbeing/LIFT%20SW%20RIEP%20delivery%20plan%20-%20Adult%20Health%20and%20Wellbeing%20v7.13_200808.doc
http://www.nimhe.csip.org.uk/silo/files/carers-resource-pack--n-devonpdf.pdf


Devon Primary care Trust and 
Devon County Council 

The Way Ahead Five years of 
Improvement 

Devon Strategic Partnership  Sustainable Community Strategy 
2008‐2018 

Devon Strategic Partnership  LAA11 Delivery Plan 
Devon Primary care Trust and 
Devon County Council 

'The Way Ahead' A strategic 
framework for health and social care 

Devon County Council  Carers in Devon 
Social Services and 
Primary Care trust 

 Devon's Involvement 
Framework 

Devon Primary care trust Major Incident Plan 
Devon Local Involvement 
framework 

Your voice on health and social 
care in Devon 

Health and Social care 
partnership 

Learning Disability Devon 

The Princes Royal Trust for 
Carers 

UNITE (Mid Devon)  

Sub Regional/Local 
 
 

South Devon’s carers 
consortium 

About South Devon Carers' 
Consortium 

Research/National & Local Indicators/Project Updates 
Carers health Needs 
Assessment 

Devon Primary Care Trust   Improving health and emotional 
well being/Carers health needs 
assessment 

  Audit Commission Supporting People programme 
inspection report 2005 

  Commission for social care 
inspection 

 Inspection of social care 
services for disabled people Feb 
2006 

Link not available  Devon County Council  Care First 
  West Bank  Carers Link 
  Devon PCT  Quality Outcomes Framework 
Link to be developed  Adult and Community Services  Referrals Assessments and Packages 

of Care statutory report 
Link to be developed  Adult and Community Services  PAF report 
Link to be developed  Adult and Community Services  NI135 “Carers receiving a needs 

assessment or review and a specific 
carers service or advice and 
information” 

  My Life My Choice  GP Pilot Project 
Link to be developed  My Life My Choice  Emergency Cards 
Project updates for the 
LAA/RAG reports 

The County of Devon  This will be available April 2009 

Only available to 
Government Officers at 
present login required 

Devon Partnership web 
portal 

Link being developed 

Other National Indicators relevant to this project 
Link to be developed  LAA10 – Promoting 

independence 
Indicators to be confirmed 

Link to be developed  LAA14 – Unlock the economic 
potential of the most 
disadvantaged communities. 

Indicators to be confirmed 

http://www.devonpct.nhs.uk/documents/BM04022009/7.1.pdf
http://www.devonpct.nhs.uk/documents/BM04022009/7.1.pdf
http://scs.devonsp.org.uk/priorities/healthandwellbeing.html
http://scs.devonsp.org.uk/priorities/healthandwellbeing.html
http://www.devonsp.org.uk/sustainablecommunitystrategy/outcomes/draftlaapriorities/laa11.doc
http://www.devon.gov.uk/the_way_ahead_v3.pdf
http://www.devon.gov.uk/the_way_ahead_v3.pdf
http://www.devon.gov.uk/carers.htm
http://www.devon.gov.uk/index/socialcare/carers/consultation-involvement.htm
http://www.devon.gov.uk/index/socialcare/carers/consultation-involvement.htm
http://www.devonpct.nhs.uk/documents/Item%2015%20Report%206%20Major%20Incident%20Plan.pdf
http://www.devonlink.org.uk/
http://www.devonlink.org.uk/
http://www.learningdisabilitydevon.org.uk/
http://www.carers.org/local/south-west/tiverton
http://www.sdcarers.org.uk/about.htm
http://www.sdcarers.org.uk/about.htm
http://www.devon.gov.uk/index/socialcarehealth/social_services/acsbusinessplan/acsbp-out1-improvinghealth.htm
http://www.devon.gov.uk/index/socialcarehealth/social_services/acsbusinessplan/acsbp-out1-improvinghealth.htm
http://www.devon.gov.uk/index/socialcarehealth/social_services/acsbusinessplan/acsbp-out1-improvinghealth.htm
http://www.audit-commission.gov.uk/reports/BVIR.asp?CategoryID=&ProdID=39958847-1C16-4561-B2D9-65389FC0C9D2
http://www.audit-commission.gov.uk/reports/BVIR.asp?CategoryID=&ProdID=39958847-1C16-4561-B2D9-65389FC0C9D2
http://www.csci.org.uk/default.aspx?page=1575&key=
http://www.csci.org.uk/default.aspx?page=1575&key=
http://www.csci.org.uk/default.aspx?page=1575&key=
http://www.westbank.org.uk/about-westbank/about/background
http://www.parliament.the-stationery-office.com/pa/cm200809/cmhansrd/cm090209/text/90209w0051.htm
http://www.mylifemychoiceindevon.org.uk/mlmc_simple_leaflet__apr__08.pdf


Link to be developed  LAA15 – Economic inclusion 
(community enterprise) 

Indicators to be confirmed 

Link to be developed  LAA15 – Economic inclusion 
(income maximisation) 

Indicators to be confirmed 

Link to be developed  LAA16 – Promoting active, 
empowered and influential 
communities 

Indicators to be confirmed 

Consultations 
Look here for any 
consultations undertaken 
on this aim 

Consultation finder Consultations through Devon 

 

 

http://www.consultationfinder.com/devon

