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# LAA Priority Nis/local Pl's Indicator | Overall Notes

RAG RAG
Status Q3 | Status Q3
A World Class Environment

1 |Reduce quantities of municipal NI 193 "Percentage of municipal waste
waste arising and landfilled landfilled"*
(LAA1L).

2 |Improve the quantity, quality LOCAL - % increase in satisfaction with ) ) ] o
(clean, green and safe) and parks and open spaces Performance overall against thg Delllve.ry Plan remains on target. The C(.)nynumg RAG
accessibility of public spaces and Amber | Amber |status of_Amber reflects the difficulties in resourcing this LAA Partnership in the absence of
green infrastructure (LAA2). any funding.

3 |ldentification and prioritisation of, |LOCAL - Phase 1: Resource and Agree
or improved understanding of the |Approach — complete end 3rd Quarter Amber
principal vulnerabilities in Devon to|2009
potential climate change impacts LOCAL - Phase 2: Risk Assessment & The RAG status of this priority remains as amber. Progress is approximately 8 weeks
projected during the period Priorities for Adaptive Action — complete behind the project schedule due to the scoping of services’ weather impacts and the
covered by the Sustainable end 1st Quarter 2010 (potentially level 2 | Amber scheduling of interviews with heads of service taking longer than anticipated due to the
Community Strategy (LAA3). for 2010 LAA Report) summer holiday season and the lead time required to schedule meetings. This delay does

Amber [not jeopardise the project and there is scope to regain this time during subsequent project
LOCAL - Phase 3: Implement and Review stages.
Adaptation Response — end 1st Quarter | data not
2011 (level 2 achieved by implementing due
priority actions only).

4 |Improve business productivity of [Growth in business productivity (GVA). As previously reported the current economic climate has had an impact on the RE sector
the renewable energy sector in and this is also being affected by some of the larger companies being bought by national
Devon (LAA4). organisations or moving out of Devon. This means that we are not even achieving the

Amber : ' . -
baseline turnover by employee and GVA figures, set on the basis of a regional report
Tonnes of CO2. commissioned by RegenSW. There is also consolidation among the smaller SMEs in
Devon. However, installations and RE4D Grants are continuing and carbon dioxide savings
are ahead of our target. Combined turnover of those responding to our survey (36 orgs of a
possible 64) is up £2.9m with jobs up 30%. RAG status remains at amber .

5 |Reduce carbon dioxide NI 186 “Per capita reduction in CO2 While the priority overall is flagged green, there are risks to delivery arising from resource
emissions (LAAS). emissions in the LA area”™ issues in LAA4; LAAG, which contribute to performance under NI1186.

6 |Driving business competitiveness |Increased local productivity (GVA)

and reducing carbon emissions
through public sector supply
chains (LAAG).

Tonnes of business generated CO2
emissions

The RAG status remains unchanged, the majority of our targets are on track and look set
to deliver their outcomes.
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LAA Priority

Nis/local Pl's

Indicator
RAG

Status Q3

Targeted conservation and
enhancement of Devon's
biodiversity and geology  (LAAS).

NI 197 "Improved local biodiversity —
proportion of local sites where positive
conservation management has been or
is being implemented”*

Overall
RAG
Status Q3

Notes

12

Increase participation in cultural
activities (LAA12)

Countywide Partnership established.

Amber

The RAG status has changed from green to amber for quarter 3. Progress continues to be
made with all targets, however funding needs to be sought including a minimum
contribution of £3K from Districts along with a capital grants scheme for County Wildlife
Sites.

Amber

Amber

Devon Cultural Infrastructure Strategy
completed.

Amber

Amber

The status for this priority remains amber. Progress has been made over the last year in
strengthening some existing thematic partnerships which will play a key part in feeding in to
a new Devon Cultural Partnership. These include the new Team Devon 2012 and the
creation of a culture stakeholders group for Devon's proposed Building Schools for the
Future programme. Exeter University is also developing a new Culture and Arts Strategy.
The DSP's ESSG has raised concerns on the lack of progress on the partnership but
otherwise there has not been evident enthusiasm from other stakeholders for taking this
forward. A number of factors have slowed down progress to date.

The Devon Cultural Infrastructure Study, which identifies the needs for enhanced
infrastructure on a regional and sub-regional basis, is intended to be recognised by the
new Regional Spatial Strategy, the final version of which is encountering continuing delay.
The regional study has identified two areas in Devon as ‘planning areas for culture’ —
Exeter and North Devon. A Cultural Infrastructure Working Group has been formed to take
forward work in Exeter and discussions are in hand for setting up a similar group in North
Devon. In addition, the emphasis being placed on improving cultural infrastructure in
Devon through Building Schools for the Future will also contribute to identifying future
community, as well as schools’, needs. The work of these groups will progress in 2010 to
form a basis for drawing together a county-wide assessment of future cultural infrastructure
needs.

33

Improve the energy performance
of the housing stock and reduce
fuel poverty (LAA33).

NI 187 “Tackling fuel poverty - % of
people receiving income based
benefits living in homes with a low
energy efficiency rating™

Amber -

New data

due April
2010

Amber -

New data

due April
2010

The reason for giving an amber status is that although positive progress is being made in
terms of installation of measures being achieved, it is not known exactly what impact these
improvements will make on the overall percentage of NI 187 performance indicator until a
Devon wide house condition survey is completed in March 2011. This quarter a new
website and scheme name was launched as Cosy Devon (in October). 2742 measures
have been installed to date, helping approximately 2211 households in total. This quarter
500 measures were installed.

Strong and Inclusive Communities
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Notes

Performance is rated amber because 4/10 targets have underperformed due to delays in
developing the new Plough and Share Credit Union and due to lack of lending capital. The
merger is now progressing to plan and will be completed during April.

# LAA Priority Nis/local Pl's Indicator
RAG
Status Q3 | Status Q3
9 |Improve access to services and |NI 175 “Access to services and
facilities through coordination of  |facilities™
transport services and access to
information technology, ensuring
dignity and respect for all (LAA9). Green
15a (Work towards the economic Increase incomes for older people
inclusion and social integration
of vulnerable populations Children with special needs Amber
(LAA15(a)).
Improved access to financial services
16 |Promote active, empowered and [Nl 4 “% of people who feel they can

influential communities  (LAAL6).

influence decisions in their locality”.*

Data not
due

NI 7 “Environment for a thriving third
sector”.*

Data not
due

The status of this priority has changed from amber to green for quarter 3. New data for the
2 NI's will not be available until a further survey has been carried out during 2010. Progress
is being made to promote active, empowered and influential communities in Devon,
together with the linked pieces of work to assist with the integration of migrant workers and
the work to improve economic inclusion.

A Growing Economy

14

Provide coordinated support to
unlock the economic potential
Devon's most disadvantaged

of

LOCAL - Local performance indicators
are being integrated into each of 4
Strategic Investment Frameworks (SIF)

The status of this priority remains amber. The development of the SIFs is on hold.
Discussions have taken place to explore the value of combining the SIFs with the
Community Infrastructure Frameworks (CIFs) produced by DCC'’s Strategic Planners in
consultation with a range of partners. It is proposed that the SIFs will act as the

communities (LAA14). Amber | Amber
short/medium term delivery plan for the CIFs and a timescale for their integration will be
established. Development of the SIF highlighted the need for action to support town
centres/ high streets in Devon. A pilot programme is currently in progress.
15b |Work towards the economic Numbers of community plans and social Focus during the quarter 3 has been on establishing the details of the business support
inclusion and social integration enterprises - range of indicators relating voucher scheme for assisting the growth of existing Social Enterprises and supporting the
of vulnerable populations to the numbers of people involved, development of the Devon School for Social Entrepreneurs. Both proceeding as planned,
(LAA15(b)). employment and income generated and although voucher scheme has been slightly delayed. As per the risk assessment, some
the value of assets created. Amber | Amber |momentum/co-ordination has been lost due to termination of meetings of the Devon Social

Enterprise Group. Performance against proxy indicators is positive. The planned audit of
social enterprise in the County has not yet been achieved due to difficulties with definitions
and scope, but it is anticipated that progress will be reported in the next quarter.
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# LAA Priority Nis/local Pl's Indicator Notes
RAG
Status Q3 | Status Q3
17 |Develop and harness skills to NI 164 "Working age population
achieve a competitive economy  |qualified to at least level 3 or higher" The LPSA2 "reward grant'monies have been released and the planned partnership
(LAALY). projects on adult skills can now progress. Data for 2009 NI164 due in October 2010.
18 |Encourage the full adoption and |LOCAL - Devon ICT strategy finalised.
exploitation of information and Work starting on implementation of key The RAG status remains amber. Significant work has been undertaken during the last
communication technology (ICT)  priorities. Targets incorporated as part of quarter on the background work to develop a joint bud into the RDA to secure funding to
to improve productivity, social this document. Amber | Amber |deliver pilot ICT technologies and appropriate governance models to secure the ongoing
inclusion and environmental sustainability of ICT in rural areas. Actions to develop the WAN and connect up market
performance (LAAL1S8). towns are still progressing together with skills and website improvement support for SMEs.
19 |Develop an innovation strategy LOCAL - DCC supporting and funding
and delivery network across DCBC deliver EU Atlanti-Kis project to The RAG status remains amber. Actions have been delivered this quarter to support the
Devon to achieve an economic |establish knowledge information systems | Amper | Amber |development and growth of the knowledge economy across Devon. Further work is
uplift and increased GVA and exchange best practice. outlined to build on this progress for the next quarter.
(LAA19).
20 [To manage demand for travel in a |LOCAL - Local bus journeys originating in
sustainable manner and ensure |the authority area
expeditious movement by all The RAG status on this priority remains unchanged from quarter 2.
transport modes, through the Amber The target for reduction in car journeys to school (NI 198) has not been met. The school
adgquate provifsion and LOCAL - Mode of travel to school: census is not due until February 2010 when this data will be updated.
_m:untenance of transport Percentage of pupils travelling to school
infrastructure (LAAZ20). by car (inc cars, vans & taxis)
21 |Deliver major infrastructure LOCAL - Progress in the delivery of key
improvement schemes which regional transport priorities
form part of the Regional
Transport Strategy (LAA21).
22 |Ensure that Devon has an LOCAL - Strategy completed. Work

appropriate range of employment
space (LAA22).

underway to identify priority sites by
district and highlighting top priorities for
public intervention. Complementary report
to be commissioned to analyse demand
and possible locations for managed
workspace and a possible roll out of the
successful redundant buildings grant
scheme.

The RAG status of this priority has improved from amber to green in quarter 3. Good
progress is being made on developing a number of employment space projects including
some strategic sites and rural projects. Managed workspace supply and demand study will
identify options and investment plans for DCC'’s capital investment.
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# LAA Priority Nis/local Pl's Indicator | Overall Notes

RAG RAG
Status Q3 | Status Q3

24 |Reduce the gap in benefit claims |NI 146 “Adults with learning .
rates and employments rates disabilities in employment™ Between May 2009 and October 2009 unemployment in the_DCC area decreased month
between priority communities on month from 11,204 to 9,645, last month Wg saw a.smaII |ncrease. to 9,837 but figures

released today (20th Jan 2010) show a reduction again to 9,734. With the focus on youth
and the average for Devon Data not unemployment, we can also report that after hitting a high of 3,690 unemployed youn
(LAA24). ploy ) port gahg ) ployed young
due people between the ages of 18-24 in March 2009, this total has reduced to 3,035 in
December 2009. The launch of the Backing Young Britain, the availability of the Future
Red/ Jobs Fund (FJF) opportunities and the new gl_Jarantees for Young People is helping us to
Amber support long term unemployed young people into work.
Worlgng age ou.t O.f work bene.ﬂ.t claim The numbers of long-term unemployed people are significantly higher this year [2410 at 6
rate in the 13 priority communities . .
identified in the Devon Economic Strategy months; 885 at 12 months] cgmpared to last year [1140 at 6 months: 32Q at 12 months].
Data not However, the numbers reaching 6 months of unemployment are decreasing from the high
entered of 2750 In August 2009 but the numbers reaching 12 months of unemployment are still
rising month on month. The deferred target for NI1146 is currently being negotiated with
GOSW.

25 |Increase the productivity of the |Agriculture and forestry — gross value RAG status remains green in quarter 3. Current funding for the Devon Rural Network ends
land based sector in Devon and  |added on 31st March 2010 and alternative arrangements for this outcome may need to be sort
improve conditions for farming e e | after this date.
and food sector businesses
(LAA25).

Homes and Housing

23 |Increasing housing delivery NI 154 “Net additional homes provided Partners have been negotiating a refreshed target for 2010/11.
especially at strategically
significant cities and towns and
their associated nhew communities
(LAA23).

26 |Increasing the delivery of NI 155 "Number of affordable homes Overall Affordable Housing Completions remain below target (RAG status of red) reflecting
affordable housing (LAAZ26). delivered (gross) delays to housing on sites generating affordable housing through s106 agreements and the

increasing importance of public funding to bring forward housing and unblock sites. It is
important to note that targets were set at peak market and linked with draft RSS all housing
completions target which were in themselves ambitious.
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# LAA Priority Nis/local Pl's
Local indicator: delivery of affordable
housing in settlements under 3,000
population

27 |Improve housing options for the 1. LOCAL - Number of private rented

homeless and vulnerable clients

(LAA27).

sector moves facilitated by Devon
authorities

2. LOCAL - Number of statutory
homelessness acceptances for 16-
17years olds and 18-21 year old care
leavers

3. LOCAL - Improving multi-agency

working in relation to clients with complex

needs

Indicator
RAG

Status Q3 | Status Q3

4. LOCAL - The separation of support
from sheltered housing tenancies

Red/
Amber
5. LOCAL - Introduction of a common
Choice Based Letting Scheme across
Amber

Devon

Notes

The original baseline for completions prior to 2008/09 was 550 completions per year. With
675 completions in 2008/09 this means there has been an increase of about 22% in
absolute numbers of completions over the 2 years with an average of 673 completions for
each of the two years. We anticipate a programme of approximately 750 completions in
2010/11, subject to funding.

A significant risk to 2010/11 is the availability of public funds through the Homes and
Community Agency. Partners have been negotiating a refreshed target for 2010/11.

Following the recruitment of the Enhanced Housing Options Coordinator in September
2009 this project is now underway. This is a 2 year post and the post holder will undertake
a feasibility study into a Devon wide social letting agency and from the recommendations
borne out lead on the development, coordination and implementation of one or more sub
regional social lettings agencies.

The target has been revised for the number of statutory homeless acceptances in light of
the House of Lords handing down judgement in the case of R (G) v London Borough of
Southwark on the 20 May 2009 to include young people accommodated by C&YPS and
now reads: ‘A 25% reduction in the number of statutory homelessness acceptances for
16/17 year olds and the number of 16/17 year olds accommodated by C&YPS'.

This project has been subsumed into other work streams

Amber

The separation of support from sheltered housing tenancies has a number of local
indicators and all have a target to achieve 100% of services by April 2011. Performance to
date is 9% of sheltered services have a support agreement which is separate to the
tenancy agreement (same as last period) 0% of sheltered services are provided as floating
support (same as last period) and 74% of services are operating with a mobile warden (3%
less than last period). It is worth noting that:

« The compliance rate for submissions was high this period; 93% of providers made a
return, which represented 98%of the total services. (Compliance was low at 48% last
quarter).

* 73% of services who submitted a return have indicated a date from when they intend to
separate the tenancy from the support service agreement. (This is slightly less that the
89% who reported a date last quarter).

« Only 10% of services indicated that the date would be after 31st March 2011. (This figure
stood at 7% last quarter.)

The project has partly been implemented. Council and housing association homes in five
Devon local authorities are now being advertised through Devon Home Choice. The
remaining local authorities are planned to go live in January / February.
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# LAA Priority Nis/local Pl's Indicator | Overall Notes
RAG RAG
Status Q3 | Status Q3
Inspiring Young People
29 [Narrow the gap between the NI 54 “Services for disabled children The 2009-10 survey shows a 2% improvement since the previous year. Performance in

lowest attaining 20% and the most
vulnerable and the rest by
improving their rate of progress
and raising their levels of
achievement (LAA29).

councils is tightly grouped with the Devon performance only 1% less than the top quartile

threshold nationally. The deferred target is in the process of being set as a local target.
No target

NI 63 “Stability of placements of
looked after children: length of
placement”.*

The effect of the Southwark judgement and Baby Peter is increasing the number of
referrals significantly, putting great strain on capacity and affecting this indicator. A small
decline from 2008/09 outturn of 61.7% to 59.7% occurred for 2009/10 Quarter 1 and then a
further small decline to 59.6% in 2009/10 quarter 2, Quarter 3 2009/10 data is not yet
available. We remain well short of our stretching LAA targets. Action plans to address this
are in place and under constant review, however long-term placement stability remains a
challenge.

NI 112 “Change in under 18 conception
rate

2007 2008 data is due on 25 February 2010 from the Hub.
Well The 2008 target to reduce the under 18 conception rate to -29% of the 1998 baseline
needs the actual conception rate needs to be reduced to -23.3%. The latest available data

below
from 2007 indicates that a reduction of -1.4% has been achieved, well below target.

target

NI 92 “Narrowing the gap between the
lowest achieving 20% in the Early Years
Foundation Stage Profile and the rest”
STATUTORY

2008/09 The 2008/09 outturn of 34% is an improvement on the 2007/08 outturn of 35.2% but still
Well well below the target of 31.6%. Compared with all Council's in England this is below the

below mid point of 33.6% and similarly below the mid point for all County Councils of 32.1%.

target

NI 72 “Achievement of at least 78 points
across the Early Years Foundation Stage
with at least 6 in each of the scales in
Personal Social and Emotional
Development and Communication,
Language and Literacy” STATUTORY

The outturn for 2008/09 was 47.0% which is an improvement on the 43.0% achieved in
2007/08 and nearer the target of 48.0% for July 2009. Compared with all England Councils

2008/09 this is below the mid point of 49%.

Below
target

NI 73 “Achievement at level 4 or above in
both English and Maths at Key Stage 2"
STATUTORY

2008/09 The outturn for 2008/09 was 73.0%, the same outturn as that for 2007/08, both still below

Well the July 2009 target of 81.0%. Compared with all England Councils the 2008/09 outturn is
below above the mid point of 72.0% and on a par with the mid point for all County Councils at
target 73.0%.

NI 93 “Progression by 2 levels in English
between Key Stage 1 and Key Stage 2"
STATUTORY

2008/09
Data not
due

2008/9 data is due in December 2010 from the Hub.




LAA Performance overview for Quarter 3 (Oct - Dec 2  009) 8of11

# LAA Priority Nis/local Pl's Indicator Notes
RAG
Status Q3 | Status Q3
NI 94 “Progression by 2 levels in Maths
between Key Stage 1 and Key Stage 2" | 2008/09
STATUTORY Data not 2008/9 data is due in December 2010 from the Hub.
due
NI 75 “Achievement of 5 or more A*-C 2008/09 The 2008-9 outturn of 51.8% shows an increase on the 2007/08 outturn of 49.5% and is
grades at GCSE or equivalent including Well Compared with all Councils in England this is above the mid point of 49.7% but below the
English and Maths” STATUTORY below mid point for all County Councils of 52.1%. However this is still well below the target of
target 55.0% for 2008/09.
NI 87 “Secondary school persistent 2008/09
absence rate” STATUTORY well
2009/10 data due October 2010
above
target
NI 99 “Children in care reaching level 4 in [Ssfofs&lo)
English at Key Stage 2" STATUTORY Above
target
NI 100 “Children in care reaching level 4 [SoTsreteyZl)
in Maths at Key Stage 2" STATUTORY Above
target
NI 101 “Children in care achieving 5 A*-C [e[oleJAK0] The 2009/10 outturn of 6.2% is a decline from 10.4% in 2008/09 and well short of our
GCSEs (or equivalent) at Key Stage 4 Well stretching 14.5% target. The reporting group is extremely small, so outturns can be subject
(including English and Maths)” below to significant swings between reporting years.
NI 117 “16 to 18 year olds who are not Devon is doing well to hold its own here but there are two concerns:
in education, empl ini 2008/09 -The full effect i i i iti
, employment or training e full effect is not yet seen in terms of reducing opportunities
(NEET) Well -The long term effect on the whole lives of young people who are affected by this is well
below documented and is appropriate territory for the Devon Strategic Partnership thinking
target decades ahead. 2009/10 data due end Jan 2010.
Health and Wellbeing
10 [Promote independence (LAA10). [NI 125 “Achieving independence for

Community Mentoring -
Rapid Response - RED
Telecare - GREEN
Remas - GREEN
Personalisation -

Negotiations are underway with GOSW to agree this as a "designated" performance

older people through rehabilitation/ TS ; .
indicator, with a likely target of 82.1% for 2010/11.

intermediate care

No target [No target

LOCAL - NI 30 - Social care clients
receiving self directed support per
100,000 population.

This NI has a new definition. The delivery plan within the Putting People First Programme
will improve performance on this indicator by shifting the emphasis of service provision
towards self directed support.
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# LAA Priority Nis/local Pl's Indicator Notes
RAG
Status Q3 | Status Q3
NI132 “Timeliness of sc?,cial care A revised care pathway for Older People and Physical Disability Services was introduced in
assessment (all adults)™ June 2008, which has significantly improved access arrangements and effieiency /
effectiveness of business processes. There has been a 29% increase in the total number
of people assessed per month, and a 28% increase in the number of people receiving an
assessment in a timely way. Performance for NI 132 has remained relatively static
because these increases have off-set each other. Operational improvement plans have
been implemented and recent performance has improved to 80%, although this will not be
immediately apparent through NI 132 as it measures performance across a 12 month
period.
NI 134 “The number of emergency bed
days per head of weighted Quarter 3 figures report the level of emergency bed days at 363,390, 4% more than the
population”* target figure of 347,936.
11 (Improve support and services for NI 135 “Carers receiving needs There has been a significant improvement in performance for NI135, from 24.79% in
carers and users (LAA11). assessment or review and a specific August 2009 to 38.73% in December 2009 as a result of targeted improvement work. The
carer’s service, or advice and Devon Carers Strategy has now been signed off and multi-agency programme board
information™* Green e |arrangements are in place to take delivery forward. Work has been done to further
understand under-performance, which has enabled service user divisions to target
improvement work. The focus for quarter 4 will be on delivery.
13 |Maintain and increase levels of NI 8 “Adult participation in sport and o
physical activity and sport active recreation Green The priority status has. changed from Ambe; to Green for q.uarter 3. Dat:\ for the 2008/09
(LAA13). LOCAL - "Closing the Gap” Active Green glrS es:JL\;esysstmot\:\éseﬁ ﬁ:lgtht decrease to 24.4% on 2007/08 figure of 24.6%, however the
Children and Young People in Devon Amber 9 :
30 |Promote health and reduce health |NI 120 “All-age all cause mortality For the overarching indicator NI 120 All Age All Cause Mortality rates for 2008 are well

inequalities (LAA30).

rate”

below national and regional averages, although the rate of decline has been slower for
females, with rates actually rising between 2007 and 2008. The decline in rates over the
last 10 years (98 to 08) was 26% for males and 15% for females. Inequalities persist and

LOCAL - NI 53 “Prevalence of breast-
feeding at 6-8 weeks from birth

are particularly acute for respiratory and circulatory diseases, especially for females.

AnilDEs To address this situation new locality Health Improvement Plans are being produced which

will set out disaggregated targets and priority actions for key conditions, risk factors and

NI 56 “Obesity in primary school age
children in Year 6

wider determinants of health. The four Heads of Health Improvement will be responsible for
ensuring that these plans are endorsed by the District level Local Strategic Partnership and
the Locality Commissioning Boards within NHS Devon.
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# LAA Priority Nis/local Pl's
31 [Reduction in human costs, lost LOCAL - Costs associated with road

output and costs to services
resulting from road collisions .
(LAA31)

traffic injuries in Devon (indexed) 1994-8
average for deaths and serious injuries
and 2003-5 average for slight injuries

A Safer Devon

Indicator Overall
RAG RAG
Status Q3 | Status Q3

Green Green

28

Ensure that the people of Devon
feel and are safe from harm
(LAA28).

LOCAL - Percentage of people who feel
safe in their local area after dark

Data not
due

LOCAL - Percentage of people who feel
safe in their local area during the day

Data not
due

LOCAL - Number of Safeguard Adults
Alerts

32

Reduce the harm caused by
alcohol and drugs (LAA32).

NI 20 "Assault with injury crime rate"*

NI 39 “Rate of hospital admissions per
100,000 for alcohol related harm™*

34

Reduce antisocial behaviour
(LAA34).

LOCAL - Percentage of people who agree

that the police and the local council are
dealing with anti-social behaviour and
crime that matter in this area

35

Reduce the social, emotional and
cost impacts on victims and on
wider society by tackling the
causes, and ameliorating the
effects, of prejudice and hate
crime (LAA35).

LOCAL - Number of reports of hate crime

and incidents.

LOCAL - Level of satisfaction of victims of

hate crime incidents with the overall
service provided by the police.

36

Reduce the social, emotional and
costs impacts on victims and the
wider society by tackling domestic
violence and abuse (LAA36).

NI 32 "Repeat incidents of domestic
violence™

Amber

Latest
figures
not
available

Green

10

Notes

The status for this priority remains green. End year (provisional) outcome data shows
achievement far in excess of that predicted. The cost of prevention of collisions was around
£43m less than the target. Factors external to the local Devon programme have no doubt
played a significant part, such as the price of fuel influencing journeys made and speeds.
Numbers of deaths and serious injuries in 2009 are the lowest on record for Devon, and
the enhanced road safety programme in conjunction with partners may be assumed to
have had a significant affect.

Data for quarter 3 2009/10 not yet available.

Local targets for this priority are currently being revised.

Further improvement made since the last report which showed 17.33% which is now
14.62% from April -Dec 2009 against a target of 28% for 2009/10 (where a lower figure
reflects good performance). Nine months of data are beginning to indicate a levelling out of
figures.
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Status Q3 | Status Q3

# LAA Priority Nis/local Pl's
37 |Tackle the most harmful NI 16 "Serious acquisitive crime rate"*
offending behaviour (LAA37).
NI 30 "Re-offending rate of prolific and
priority offenders™*
38 [Reduce youth offending (LAA38).|NI 111 "First time entrants to the Youth

Justice System aged 10-17"*

Indicator Overall
RAG RAG

Notes

Green

Green

Green

11




